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ABOUT OUR COMPANY

Founded in 1984 by managing director Donald Macleod and his wife Ann, DM Design has grown over the years from a true family start up
with the first base of business being the family garage, to the present day state of the art manufacturing facility in Cumbernauld where
kitchens, bedrooms and bathrooms are now custom built to order.

With an extensive range of kitchens, bedrooms and bathrooms available in a wide choice of styles, designs and colour combinations on offer
the choice is endless.

WHAT MAKES US UNIQUE?

With our long history and years of experience DM Design can be relied upon to supply top quality products and a streamlined service.

Each cabinet is bespoke and individually built and assembled in our factory. We do not mass produce our cabinets and we do not deliver
anything as a flat pack. By assembling each cabinet in our custom built factory we can ensure a quality build.

We take care of the full process: We design, plan, manufacture, deliver and install your order.

This means the process is as easy as it can be for you. The hardest part is choosing from our wide range!
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1 APPLY TO TURN YOUR KITCHEN/BEDROOM/BATHROOM INTO A SHOWHOME

We are always looking for homes to showcase our new ranges. Apply now to see if you qualify and receive exclusive
discounts!
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2 BEFORE PHOTOGRAPHS

The first stage, if you agree to the promotion, is for your designer or surveyor to take photographs of your room. This
will just be a few snaps on a digital camera or phone. These will be shared with head office.

3 PROMOTIONAL BOARDS

By agreeing to become a showhome, you agree that during the installation we may place a promotional board (similar
to an agency board) in-front of your property.
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| 4 AFTER PHOTOGRAPHS

After the installation, you agree that we can take completion photographs to use in promotional activities. These will initially
be taken by the installation team. We may then contact you to arrange for a professional photographer to come out and take
photographs for our magazine at a time that suits you. This may not always be the case and is at the company's discretion.
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HOW DOES IT WORK?

5 TESTIMONIALS

The final stage of the process is for you to provide us with a written online testimonial of your experience. We will contact
you upon completion of the work to arrange this with you. Some of our clients my receive an additional discount for a video
testimonial. If this is something you would be willing to do please let your designer and our follow up team know.
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9% Trustpilot
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Have been on the market for quite a
while trying to get my perfect kitchen,
from the second DM design turned up,
| knew | would end up going with this
company. So professional and their
product range and knowledge was
certainly the best | have seen, Kitchen
now in and looking great, thanks

2" March, 2020 Neil Ritchie




Trustpilot
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After visiting quite a few kitchen
companies...Decided to go with DM
Design after initial visit from their
designer who put us at ease and
Provided a great design and took all
views on board and worked the design
around them. Kitchen arrived on time.
Fitted and looks awesome!!

Can't thank DM enough

Quality Kitchens
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28t February, 2020 Haroon Rashid
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Trustpilot
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From start to finish.. a great experience.
[ only went to DM Design because

of Zak and it's ultimately because of
him that | will be recommending DM
Design to everyone | know. The product
is great.. very happy with the kitchen
and the way the guys fitted it. Zak was
patient and thorough with what we
wanted and delivered what we wanted.
Super service from DM. Thank you Zak,
thank you DM and thanks to all involved
in fitting a great kitchen.
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8th February, 2020 Imtiaz | llahi
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Stunning & Stylish new Kitchen.
Professional staff and stunning
products. Would recommend DM Design
to anyone looking to renovate their
home.
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14t January, 2020 Tom Holder




7% Trustpilot
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Oh one happy bunny here. Tidy clean
happy fitters,plumber & electrician. The
whole experience was great. Thank you
all the team.

Especially Mark the plumber, Dan &
Derek the Fitters & Bob the electrician.
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5t February, 2020 Hannah Mitchell




Trustpilot
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Our kitchen has been recently installed
by the DM design team and would
definitely recommend. Communication
is good and the joiners Allan and Craig
were great! Already recommended to
friends and family. No issue has been
unresolved thanks to there installations
manager and team all you have to do
is call them. All we are waiting on now
is our up-stands to be fitted as had to
wait for that to be cut as it's granite.
Thanks guys 10/10!
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3 February, 2020  Colette Johnston




Trustpilot
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Could not be happier with our
new kitchen. Mrs is happy. Great
communication throughout the project.
Thanks!
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20% January, 2020 Gavin Kennedy
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happy with the kitchen fitments and g B S
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the workmanship that has been carried i e : = | . = -
out.From the plumber, electrician and - W ;
the plasterer and to the fitters - Peter
and Laslo - have all done a fantastic job
and they worked non stop when here
and are a credit to DM Design!
V)]

19t March, 2020 Kathleen Mclnrue
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Trustpilot
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Happy with the kitchen and bathroom
they put in for us. A few issues but all
were dealt with. Really happy with their
aftercare.

V)

26 April, 2020 John Taylor




9% Trustpilot
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| am so glad we chose DM Design

for our bathroom!! Our old bathroom
was tired, dated, and needed to be
completely overhauled. Our new DM
Design bathroom done just that and
brought our bathroom up to a very
high modern standard! From our own
design, to stripping our old bathroom
out back to the bare brick, right down
to the small finishing touches of our
new bathroom, our Joiner Colin was
fantastic and the quality of the fittings
and facings used is incredible! we would
use this company again!

V)

13t July, 2020 Jasmin




* Trustpilot

DM Design fitted our new bathroom
suite and we have to say that
everything went to plan, the materials
were available on time, the fitters
completed the work in the allocated
time and the end product is absolutely
brilliant, we are delighted with it

and would not hesitate in giving DM
design's name to friends and family,
they have done a great job right the
way through the whole process, can't
fault them at all. Would recommend to
others.

27% June, 2020 Mr & Mrs Doyle
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Trustpilot
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Fast experienced and responsive staff
who designed and fitted a brilliant

bathroom. )

16" May, 2020 Sarah
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9% Trustpilot
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New bedroom furniture installed by DM
Design, no issues whatsoever with the
service. The office, sales and installation
team went above and beyond literally
from the first phone call to arrange

a design consultation, right the way
through to the furniture being fitted.
The team were excellent it has to be
said and would recommend to others,
they even have my hubby now talking
about a kitchen renovation, which we
would contact DM Design for again.
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28 June, 2020 Naimh Dunlop
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Great Service was impressed with the
quick response and the promises made
were all carried out. Thanks to Ben in
customer service and Jarek for carrying
out the installation. First class

240¢ July, 2020 Mr Armstrong




THE PROCESS

HOW THE FULL PROCESS WORKS ... ’

DESIGN 3 CAD DRAWING

During this first stage, you will look at samples, and discuss your In the case of a kitchen installation, the same surveyor will supply you WE ARE LOOKING FOR SHOWHOMES IN YOUR AREA
needs and wants with your designer, who will measure your room with a "C. AD" drawing (a computer aided design) of how the room

and give you all the info on the products and company you need. will look once the installation is complete DM Design are always looking for more showhomes to use to illustrate

our stunning designs.
Your designer will get to know you, in order to provide the best

possible design to suit your tastes and lifestyle. We are on the search for more Kitchen, Bedroom and Bathroom
showhomes, so if you are looking to transform any of these rooms,
If you decide to go ahead, we move on to stage two... contact DM Design today.

You can simply apply to become a showhome by contacting us and we

can arrange the rest. No matter the room size and space available, we
SURVEY 4 DELIVERY & INSTALLATION have the creative solutions to provide the room you desire.
So you are happy with the design, the price, and have placed an Your installation will start at the same time our installers deliver your
order. Thank You! goods.
But what next? Your involvement in the Showhome promotion only involves the time
required to take some pictures, but it can provide you with some
You will get our full technical survey service as standard. We will great savings!

make an appointment for a surveyor to come and see you. They will
confirm all the sizes and measurements, and the technical aspects
our installers will need to know to complete the job (Such as the type

of walls, technical plumbing information, electricity supply....). % '/
This is a great chance for you to ask any further questions you may 0
have about your order. / W
g o posr wren
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PHONE | 0800 185 186
EMAIL | SALES@DMDESIGN.COM
WEBSITE | WWW.DMDESIGN.COM

1 DEERDYKES PLACE,
WESTFIELD INDUSTRIAL AREA,
CUMBERNAULD,

G68 9HE
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